
“Manage by the Numbers”

    •Know what crews 
      are needed
    •Know when service 
      will be restored
    •Know how much the 
      storm will cost

Executive Metrics 
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The Paperless 
Damage Assessment
Reduce the duration and costs of storm events.

3

•Create work and stores  
  orders for crews

•View dashboards showing  

  assessment by substation,  

  service center, district, or  

  operating company 

Clear Aggregated Assessment
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•Prioritize and assign the        
  right crews to the most  
  affected areas

•Set proper expectations  
  with customers, regulators,      
  and employees

Informed Decisions

Rapid Damage 
Assessment 2

•Capture the location of         
  damaged assests

•Communicate downed   
  wires, crew, materials and  
  equipment requirements 
  to dispatchers

Incident and 
Hazard Jumpstart
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•Create incidents in 
  the field as damage is found

•Import incidents from an Outage  
  Management System (OMS) and    
  assign to assessors
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Outage Management
System (OMS) Updates
•Integrate assessment    
  data into existing 
  restoration processes

•Close out and evaluate  
  Incidents and Hazards 
  upon restoration


