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Lansing 
Board Of Water 
And Light
The Lansing Board of Water and Light (LBWL) is a 

municipal utility serving 100,000 electric customers, 

30,000 water customers, and chilled water and 

steam customers, in the Greater Lansing area in 

Mid-Michigan.

LBWL has a special place in our hearts because 

LBWL was GSI’s first client when we hung out our 

shingle in 1999. GSI’s first project was to provide 

consulting services in support of Smallworld 

GIS development and data conversion. Over 

the years, GSI has helped the Board specify 

and acquire distribution technologies including 

Outage Management System (2003) and Mobile 

Data (2007). GSI is currently migrating LBWL’s 

Smallworld GIS to 4.1 and implementing GE Electric 

Office suite. LBWL looks to GSI as a “Trusted 

Advisor” for distribution technologies.

The Lansing Board 
of Water and Light 
(LBWL) is a 
municipal utility 
serving 100,000 
electric and 30,000 
water customers.
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